
New health measures at the UK border-

regulations introduced in England 

Carriers Partner Pack

June 2020



• Today, 3 June, the Health Protection (Coronavirus, International Travel) (England) Regulations 2020 are being introduced. 

• As set out in the Home Secretary’s announcement on 22 May, the regulations introduce measures to gather contact, travel, and address information from 
travellers arriving in England, and require international travellers arriving to England to self-isolate for fourteen days in the interests of public health. 

• The new measures will be in place across the United Kingdom from 8 June.  Public health is a devolved matter. The Government is therefore working closely 
with the Devolved Administrations, who will be introducing similar provisions in the coming days, to build a four nations approach. 

• Enforcement measures will be set individually by the Devolved Administrations. 

In this communications toolkit, we provide the information you will need to help you communicate these new measures with your customers. In this 

pack, you will find:

• A link to the information on gov.uk including further guidance and which will link to the contact locator form when this is available from 4 June. 

• An updated factsheet and Q&A to help you provide further information and answer questions from your customers 

• Contact details for the Border Force Communications team should you have any questions.

Dear partner,



Measures coming into place 

• From 8 June 2020, all arrivals from outside the Common Travel Area (CTA) will be required to complete an online locator form to supply 
contact details, travel details and the address of where they will self-isolate. 

• This measure will support public health by allowing fast identification of those who have travelled near an infected individual and allow 
contact tracing to identify those who have come into contact with an infected individual in the UK. Contacts will be rapidly identified and 
advised, where needed, to follow precautionary public health advice. 

• All arrivals from outside the CTA from 8 June will also be required to self-isolate in their accommodation for fourteen days on arrival to the 
UK.

• Where international travellers are unable to safely self-isolate in their own accommodation the Government will support them finding 
appropriate accommodation at their own expense. This measure will contribute to reducing the transmission of COVID-19 by reducing 
levels of physical contact during the period of fourteen days when a traveller could have contracted the disease but might not yet have 
shown symptoms. 

• All arrivals in England from within the CTA (the Republic of Ireland, the Isle of Man and the Channel Islands) will also be required to 
provide locator details and self-isolate if they have entered the CTA from overseas within the last 14 days. They will only have to self-
isolate until they have spent a total of 14 days in the CTA. Those who have been in the CTA for longer than 14 days will not have to 
provide locator details or self-isolate.

• The first review will take place on 29 June.



Enforcement

• Anyone failing to comply with the mandatory conditions may face enforcement action. 

• Fixed penalty notices may be issued for breach of these regulations. In England, where a person over the age of 18 is not following 

the self-isolation requirement, there will be a fixed penalty notice of £1,000. Where passengers refuse to complete, or do not 

accurately complete a contact detail declaration form, the fixed penalty notice is £100 for the first offence, and this may be doubled 

for each subsequent offence up to a maximum of £3,200. Border Force will undertake checks at the border and may refuse entry to 

any non-resident foreign nationals who refuses to comply with these regulations and isn’t resident in the UK.

• The Devolved Administrations are also expected to impose similar penalties.



• The latest information and guidance on these measures and exemptions can be found at: www.gov.uk/uk-border-control.

Gov.uk page and guidance

https://www.gov.uk/uk-border-control


Factsheet and Q&A

A factsheet and Q&A detailing information about the new measures to use to answer customer queries can be downloaded here

https://homeoffice.brandworkz.com/bms/?link=AD41FF68


Feedback and contact details

If you have any feedback on the materials we have provided or would like us to send you information or communications 

materials in a different format please do get in touch and let us know.

portinformation@homeoffice.gov.uk

mailto:portinformation@homeoffice.gov.uk

